
STS-BL3
Customer Speaker and Microphone
Level 3 Ballistic Rated

Phone: (616) 392-3400
Email: sales@contactainc.com

www.contactainc.com

The Customer Speaker and Microphone with window mount kit 
is installed directly into windows that have a hole in the glass 
2.5” to 4” in diameter to overcome communication barriers 
caused by a glass window between a staff and customer.  
Featuring a Level 3 Ballistic Rating, it ensures protection in 
high security environments.
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Technical Data

Speaker

  RMS   5W

  Impedance   4 Ohm

  Sensitivity   SPL 1W @ 1M 85dB

  Frequency Response   150Hz - 10,300Hz

Microphone

  Directional Response   Omni-Directional

  Frequency Response   100Hz - 10,000Hz

  Sensitivity   -44dB +/- 3dB @ 1kHz (0dB=1V/pa)

  Output Impedance   1.0k +/- 30%

Physical Data

Dimensions   Diameter - 5.51”
  Depth – 4.84”

Construction   Mixed, Mild Steel, SR500 Steel

Finish   Powder Coated Silver Sparkle

Applications 
For use where one to one 
communication takes place such as: 
› Banks
› Post offices
› Theaters
› Information Centers
› Public Transit Systems
› Ticket Counters
› Embassies
› Government Buildings

Standards 
› CE, ROHS and WEEE compliant 
› Level 3 Ballistic Rated 
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