

SECTION 08 56 19
INTERCOM SYSTEMS FOR PASS WINDOWS AND ASSISTED LISTENING DEVICES
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** NOTE TO SPECIFIER ** Contacta Inc.; Window Intercom Systems Assistive Listening.
This section is based on the products of Contacta Inc., which is located at:
4025 Tampa Rd., Suite 1107A
Oldsmar, FL 34677
Tel: 616-392-3400
Fax: 855-250-5667
Email:request info (info@contactainc.com)
Web:https://contactainc.com
[Click Here] for additional information.
Contacta is a global leader in assistive listening technology, manufacturing window intercom, talk-through, and speech transfer systems that deliver clear communication in any environment. Installed on six continents, transport hubs, banks, stadiums, embassies, and more-our systems are renowned for quality, performance, and durability.
Since 1970, we've built our reputation through class-leading products, exceptional service, and expert technical support. Our intercom systems integrate hearing loop technology to ensure ADA compliance and accessibility for people with hearing loss, alongside advanced features like Full Duplex feedback suppression, independent volume control, and optional call recording.
Trusted by architects, engineers, and contractors across North America, Contacta solutions are easy to specify and integrate. We also provide design and technical support using 3D visualization software, plus training in specification, installation, and commissioning-all backed by a commitment to care, quality, and long-term partnerships.
PART  1   GENERAL
SECTION INCLUDES
** NOTE TO SPECIFIER ** Delete items below not required for project.
Window intercom systems.
Assisted Listening:
One-to-one hearing loop systems.
Large area hearing loop systems.
Infrared (IR).
Radio Frequency (RF).
RELATED SECTIONS
** NOTE TO SPECIFIER ** Delete any sections below not relevant to this project; add others as required.
Section 26 05 00 - Common Work Results for Electrical.
SUBMITTALS
Submit under provisions of Section 01 30 00.
Product Data:
Manufacturer's data sheets on each product to be used.
Preparation instructions and recommendations.
Storage and handling requirements and recommendations.
Typical installation methods.
** NOTE TO SPECIFIER ** Delete if not applicable to product type.
Verification Samples: Two representative units of each type, size, pattern, and color.
Shop Drawings: Include details of materials, construction, and finish. Include relationship with adjacent construction.
QUALITY ASSURANCE
Manufacturer Qualifications: Company specializing in manufacturing products specified in this section with a minimum of five years documented experience.
Installer Qualifications: Company specializing in performing Work of this section with minimum two years documented experience with projects of similar scope and complexity.
Source Limitations: Provide each type of product from a single manufacturing source to ensure uniformity.
DELIVERY, STORAGE, AND HANDLING
Store and handle in strict compliance with manufacturer's written instructions and recommendations.
Protect from damage due to weather, excessive temperature, and construction operations.
PROJECT CONDITIONS
Maintain environmental conditions (temperature, humidity, and ventilation) within limits recommended by manufacturer for optimum results. Do not install products under environmental conditions outside manufacturer's recommended limits.
WARRANTY
Manufacturer's standard limited warranty unless indicated otherwise.
PART  2   PRODUCTS
MANUFACTURERS
Acceptable Manufacturer: Contacta Inc., which is located at:
4025 Tampa Rd., Suite 1107A
Oldsmar, FL 34677
Tel: 616-392-3400
Fax: 855-250-5667
Email:request info (info@contactainc.com);Web:https://contactainc.com
** NOTE TO SPECIFIER ** Delete one of the following two paragraphs; coordinate with requirements of Division 1 section on product options and substitutions.
Substitutions: Not permitted.
Requests for substitutions will be considered in accordance with the provisions of Section 01 60 00.
** NOTE TO SPECIFIER ** Delete article not required or delete model options not required.
WINDOW INTERCOM SYSTEMS
Model STS-K023 - Window Intercom System: Level 8 Ballistic rated, glass mounted, all-in-one speaker and microphone customer unit. Open duplex amplifier. Glass mounted hearing loop. Free-standing staff microphone and speaker unit with dual mute.
Standard Compliance:
CE, ROHS and WEEE.
FCC class "B" EMC emissions.
ICES-003.
Level 8 Ballistic Rated, UL 752.
Components:
Window Intercom Amplifier: STS-A31H-BL8.
Staff Unit Speaker and Microphone: STS-SU1-3W-SIL-400.
Customer Side Microphone and Speaker Glass Mounting Kit: STS-BL8.
Power Supply: PS-55.
Window Mounted Loop Aerial: IL-AE98.
** NOTE TO SPECIFIER ** Delete model options not chosen above or required for the project.
Components:
Model IL-AE98: Glass Mounted Hearing Loop Aerial.
Dimensions (H x W x D): 8.50 x 8.50 x 0.10 inches. Weight: 0.26 lbs.
Connection Cable Length: 6.5 ft.
Construction / Finish: Various.
Model PS-55: Power Supply.
Input: 100 to 240 V, 50 to 60 Hz 1 A max.
Output: 14 V 2.14 A 30 W max.
Dimensions (H x W x D): 1.38 x 2.08 x 3.92 inches. Weight: 0.51 lbs.
Cable Length: 70.87 inches.
Construction: ABS case.
Finish: Black.
Model STS-A31H-BL8: Hearing Loop and Duplex Audio Communication Amplifier for STS-K021, STS-K022 and STS-K023 Window Intercom Kits.
Dimensions (H x W x D): 4.58 x 4.50 x 1.58 inches. Weight: 0.32 lbs.
Construction: ABS plastic housing.
Finish: Matt black, fine texture.
Supply Voltage: 12-14 VDC.
Quiescent Current : 100 mA typical
Operating Current: 2A typical on speech peaks.
Power Switch: Push on - push off; tact switch under membrane.
Microphones Electret, supply 5 V via 2.2K load resistor.
Speaker Output Power RMS: 2.5 W / 8 Ohms , 4.4 W / 4 Ohms.
Loop Drive Compliance: Constant current, bounded by 4V RMS and 3A RMS.
Total Harmonic Distortion: Less than 5 percent; loop and speakers.
Model STS-SU1-3W-SIL-400: Staff Unit Speaker and Microphone with dual mute switch and extended gooseneck.
Dimensions (H x W x D): 2.61 x 3.80 x 6.02 inches. Weight: 1.79 lbs.
Height from Base Bottom to Top of Fully Extended Microphone: 18.50 inches.
Construction: Mild steel.
Finish: Powder coated silver sparkle.
Speaker:
RMS: 5 W.
Impedance: 4 Ohms.
Output: SPL 1W at 1M 85 dB.
Frequency Response: 150 - 10300 Hz.
Microphone:
Directional Response: Cardioid.
Sensitivity: 49.5 dB+ 2dB at 1 kHz; 0 dB equals 1 V / pa.
Impedance: 1.6 K Ohms+ 3- percent at 1 kHz.
Frequency Response: 150 - 10500 Hz.
Model: STS-BL8: Customer speaker and microphone unit. Level 8 UL 752 Ballistic Rated.
Dimensions (Dia x Depth): 5.51 x 4.84 inches.
Construction: Mixed, Mild Steel, SR500 Steel.
Finish: Powder coated silver sparkle.
Standards: Level 8 UL 752 Ballistic Rated.
Speaker:
RMS: 5W.
Impedance: 4 Ohm.
Sensitivity: SPL 1W @ 1M 85dB.
Frequency Response: 150Hz - 10,300Hz.
Microphone:
Directional Response: Omni-Directional.
Frequency Response: 100Hz - 10,000Hz.
Sensitivity: -44dB +/- 3dB @ 1kHz (0dB=1V/pa).
Output Impedance: 1.0k +/- 30 percent.
** NOTE TO SPECIFIER ** Delete article not required or delete models not required.
PART  3   EXECUTION
EXAMINATION
Do not begin installation until the substrates have been properly constructed and prepared.
If substrate preparation is the responsibility of another installer, notify Architect in writing of unsatisfactory preparation before proceeding.
PREPARATION
Clean surfaces thoroughly prior to installation.
Prepare surfaces using the methods recommended by the manufacturer for achieving the best result for the substrate under the project conditions.
INSTALLATION
Install in accordance with manufacturer's instructions, approved submittals, and in proper relationship with adjacent construction.
FIELD QUALITY CONTROL
Field Inspection: Coordinate field inspection in accordance with appropriate sections in Division 01.
** NOTE TO SPECIFIER ** Include if manufacturer provides field quality control with onsite personnel for instruction or supervision of product installation, application, erection, or construction. Delete if not required.
Manufacturer's Services: Coordinate manufacturer's services in accordance with appropriate sections in Division 01.
CLEANING AND PROTECTION
Clean products in accordance with the manufacturers recommendations.
Touch-up, repair or replace damaged products before Substantial Completion.
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